Rural Healthcare, Patient Safety
and the Power of Partnership

Opportunities at, Your Fingertips

By: Susan Sheridan
November 17, 2011
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Porous safety net allows
lethal medical mistakes

Care has failed to keep up with technological advances
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PICK Partnerships in Action
(The JC, CDC, and NQF)
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PICK Partnerships in Action — HCA
(Hospital Corporation of America)

HCA news

FOR IMMEDIATE RELEASE

IMVESTOR COMTACT: MEDIA COMTACT:
il Jufl Prescon
B15-204-5T00

Hospital Corporation of America’s Screening of Newborns
Preventing Brain Damage Caused by Severe Jaundice

Narkville, Tona., Jume 28, 300% — Data pe
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Partnership - Prevention - Promise
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HCA'S exsmgple.

PICK Partnerships in Action — MCHB
Maternal Child Health Bureau

Maternal and chlld Health Bureau

About MCHB
Programs Advisory Committee on Heritable Disorders and Genetic
] o Diseases in Newborns and Children
Funding Opportunities
Data Second Meeting
Resources & September 22 & 23, 2004
Publications
Links The Secretary's Advisory Committee on Heritable Disorders and Genetic Diseases in

Mewboms and Children was convened for its second meeting at .00 AM. on
Septernber 22, 2004, and was adjourned at 3:00 P.M. on Septermber 23, 2004 - -~

/lj*SA.gov Jurys Hatel, Y¥ashington, D.C. P I c K

In accordance with the provisions of Public Law 52463, the meeting was op
public from 1 P.M. to 2:00 P.M., September 23, 2004

Partnership- Prevention- Promise
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National Parent Education Campaign

' hospital ask your doctor
indice bilirubin test

CDC
rresereumy-ousan E. Sheridan

Consumers Advancing
Patient Safety (CAPS)

Partnering with Providers to Create Change

CAaAPRPSs

Consumers Advancing
Patient Safety

www.patientsafety.org
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Partnerships in Action
AHRQ, Aurora Health Care, CAPS, Midwest Airlines

« Community-wide medication reconciliation collaborative
for elderly patients in Wallworth county, Wisconsin,

» Created a patient safety advisory council made up of 12
consumers (over 55) and 12 healthcare workers
including pharmacists, physicians, transcriptionists,
office staff, technicians etc.
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Medication Bag

Partners
in Safety

Aurora Health Care




Medication List

My Medicines

+ List ol your medicnes on the form.

* Always beep ths st with you
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The Prescription for a
Healthy Community:

Understanding
Medication Safety

For many, dally medicines are an important part of staying healthy, By
carrying a list of your medicines with you at all times, you and your care
providers can together manage your health in the safest manner.
Local community members and Aurora Health Care have partnered
to improve the health of Walworth County (o encourage sale practice
of medicines.
Be an active partner In your health with three smple steps:
* Come Prepared!
Bring your medicines o personal medicine list with you each time you
visit your doctor, nurse or pharmacist

« Ak Questions!
Talk with your pharmacist, doctor or nurse If there
s something you don't understand about
your medications.

« Share Your Information!
Tell your family what medicines you are
taking and when you take them.
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Results

* the rate of accurate medication lists
among targeted patients improved from 55
percent to 72 percent.

* Tool kit - How to Develop a Community-Based Patient
Safety Advisory Council

* Tool kit - How to Create an Accurate Medication List in
the Outpatient Setting Through a Patient Centered

Approach.
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Patients for Patient Safety

Alliance WHO Patient Safety
Program

Patients for Patient
Safety
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WHO Patient Safety
Mother/Baby Safer Care Tool
7-day mCheck

Mother and Baby Safer Care Tool (First 7 Days)
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WHO Patient Safety — Mother/Baby Tool
Partnerships in Action

Uganda » Australia
Kenya » Mexico
Pakistan » Costa Rica
Poland « Argentina
Egypt

UK

Indonesia

forl lealth Organization
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Partnerships in Action

/7425 Mountain States Group @ Saint Alphonsus
WOMEN'S & CHILDREN'S
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Global Health/Rural Health
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\2 global health review Rural Health in the United
— States: A Domestic Look at
Global Health
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Medicine, Industry, Medicine and Maturity:
and Empire: Cultural Integration of
Tracing the Evolution Male !
of Global Health
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Overall, pregnant rural women (in the USA) when
compared to their urban counterparts are younger,
have a higher maternal mortality rate, have a
larger number of children, have less adequate
prenatal care, experience higher fetal death rates,
and are more likely to be on public health
insurance or no insurance

Rural Maternal and Infant Health

Gary Hart, Ph.D.,Denise M. Lishner, MSW
Prepared for the March of Dimes

January 28, 2007
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Partnerships in Action
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Our Mission

Our councils will be partnerships with patients
and families to improve patient safety and the
qguality of their experience at St. Luke’s.
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Development of a Vision

Vision components:
e OQur aim is for zero harm to patients;

« Incorporate active patient and family engagement
throughout the St Luke’s system to contribute to safe,
quality, patient centered healthcare

e True understanding and appreciation for the patient &
family experience;

e Partnership with our community to achieve
transformation of healthcare;

- Effective integration of the healthcare continuum.
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