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Rural Healthcare, Patient Safety 
and the Power of Partnership

Opportunities at Your FingertipsY

By: Susan Sheridan
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PICK Partnerships in Action 
(The JC, CDC, and NQF)
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PICK Partnerships in Action – HCA
(Hospital Corporation of America)
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PICK Partnerships in Action – MCHB
Maternal Child Health Bureau
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National Parent Education Campaign
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Consumers Advancing 
Patient Safety (CAPS)

Partnering with Providers to Create Change

www.patientsafety.org
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Partnerships in Action
AHRQ, Aurora Health Care, CAPS, Midwest Airlines

• Community-wide medication reconciliation collaborative 
for elderly patients in Wallworth county, Wisconsin,

• Created a patient safety advisory council made up of 12 
consumers (over 55) and 12 healthcare workers 
including pharmacists, physicians, transcriptionists, 
office staff, technicians etc. 
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Medication Bag
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Medication List
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Posters and Advertisements
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Results

• the rate of accurate medication lists 
among targeted patients improved from 55 
percent to 72 percent.

• Tool kit - How to Develop a Community-Based Patient 
Safety Advisory Council

• Tool kit - How to Create an Accurate Medication List in 
the Outpatient Setting Through a Patient Centered 
Approach.
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WHO Patient Safety 
Program

Patients for Patient 
Safety
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WHO Patient Safety 
Mother/Baby Safer Care Tool

7-day mCheck
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WHO  Patient Safety – Mother/Baby Tool
Partnerships in Action

• Uganda

• Kenya

• Pakistan

• Poland

• Egypt

• UK

• Indonesia

• Australia

• Mexico

• Costa Rica

• Argentina

• BOISE, IDAHO
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Partnerships in Action
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Global Health/Rural Health
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Overall, pregnant rural women (in the USA)  when 
compared to their urban counterparts are younger, 
have a higher maternal mortality rate, have a 
larger number of children, have less adequate 
prenatal care, experience higher fetal death rates, 
and are more likely to be on public health 
insurance or no insurance 

Rural Maternal and Infant Health
Gary Hart, Ph.D.,Denise M. Lishner, MSW
Prepared for the March of Dimes
January 28, 2007
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Partnerships in Action
Patient & Family Safety and 
Partnership Council

March 17, 2011
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Our Mission

Our councils will be partnerships with patients 
and families to improve patient safety and the 

quality of their experience at St. Luke’s.  
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Development of a Vision
Vision components: 

• Our aim is for zero harm to patients;

• Incorporate active patient and family engagement  
throughout the St Luke’s  system to contribute to safe, 
quality,  patient centered healthcare

• True understanding and appreciation for the patient & 
family experience;

• Partnership with our community to achieve 
transformation of healthcare;

• Effective integration of the healthcare continuum.


