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Working with our
smaller hospitals,
particularly our CAHss,
to strengthen their
quality and
performance

improvement activities
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1. Survey readiness
Stronger systems
for problem solving
Readiness to
survive in the era of
intolerance
Stronger strategic
planning
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Stronger Quality Continuum
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1. Education & site
visits
Library of materials
containing samples
and templates
QHi and
benchmarking
against peer group
On-line and
telephone support
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Analysis Paralysis

Data Collecti Data ysi Plan D

Plan
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Desired Performance

Data Collection  Data Analysis

Plan Development

Plan Implementation
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Login Page

Muli-State Portal.

Email

janel ]

Lmz" t password?

You can register for one*.

perkins, sperkins@kha-net.org

Please log into your account to access the

Don't have a password for the Portal yet? Then

*Attention QHi users - You should aready have a Portal account - try using your email and QHi password!

For assistance with your Portal login or information on joining the Portal project, please contact Allen Sester,
HQRAGKdheks.gov
For assistance with your existing QHi login or information on joining the QHi project, please contact Sally

For assistance with the D.D. Bainbridge project, or for information on joining the D.D. Bainbridge project,

please contact Nicole Travis,

T
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QHi Core Measures Dashboard

Days Cashon Hand
Dato RAnge: 022000 0172000

Days in Acsount Flecelvable
Dale Range: 022000 0172500
o @

Financial measures on the
dashboard default to peer
groups based on the
hospitals level of reporting,
either CAH Only or Entire
Enterprise.

Hospitals must have
activated data for at
least one of the three
months displayed to
view the dashboard
measure.

Hospital specific data for
pneumonia measures will not
display for hospitals with no
occurrences during the
reporting period.
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Four Pillars Of Measurement

Survey Entry  Survey Editer  Reports My Profile Admin Logout

Surveys  Questions Question Categories LikertScales

Edi

na survey @

Drag questions to 'Quastions’ box on the laft to 2dd them
o the zurus

Questions
Temparstura of the faod ()

Appasrance of the foad (OF

Flavar ofthe food (00

E de by the seaffo accommodats your
_— R food likes and dislikes (0
i e 13 - Effarts mads by the seaff to maks your special
diet appealing (0)

Timeliness of staff in respanding to your requests
o mske changes to your meals (0
. . . B « Effarts made by the staff to find solutions ta mesl
§ relatad problams

L - Cleanliness of sating area susi
. membars (0)

ble to family

Wildeard Question (Unigus te yeur hospital

Save Changes

Back to Surusys

Survey Entry  Survey Editor My Profile Admin

Select Survey for Response Entry Survey Responses

g to Test
1. Timeliness of medical providers in getting back to you with tast results
2. Timslinezz of your bill

3. Underseandsbililey of staff suplanations

I

4. Effarts made by the staffto kesp one snother informed of changes in and new infarmation abaut your cars
aliy efths food

I

a
)

I

. Efforts made by the staffto respect and accommodate spacial diet requests

[

7. Ifthars was one individusl who made your visit seem special, who was it

save Response

Back




