
 

Mission: To improve access and quality of care for enrolled rural and highly rural Veterans by developing evidence-

based policies and innovative practices to support the unique needs of enrolled Veterans residing in geographically 

remote areas. 

ORH Central Office (WA. DC) Staff 

Mary Beth Skupien, PhD, MS, RN Sheila Warren, MPH, RN, CPHQ               Serena Chu, Ph.D. 
Director    Deputy Director                Native American Veteran Liaison 
MaryBeth.Skupien@va.gov  Sheila.Warren@va.gov               Serena.Chu@va.gov 
202-461-7083    202-461-7105               202-461-6548 

 
Anthony Achampong, MBA, MHSA Nancy Maher, PhD Lynn McQueen, DrPH, RN Christina White 
Program Analyst   Program Analyst Clinical Liaison   Program Analyst 
Anthony.Achampong@va.gov  Nancy.Maher@va.gov  Lynn.McQueen@va.gov  Christina White@va.gov 
202-461-7121    202-461-5688  202-461-7095   202-461-7155 
 

Alta Jones, Administrative Assistant, Alta.Jones@va.gov, 202-461-6675 
 

Veterans Rural Health Resource Centers (VRHRCs) 
Eastern Region:           Central Region: 
Paul M. Hoffman, MD        Alan N. West, PhD               Peter Kaboli, MD        Mary Charlton, PhD 
Acting Director         Deputy Director        Director         Deputy Director 
Paul.Hoffman1@va.gov        Alan.West@va.gov                      Peter.Kaboli@va.gov        Mary.Charlton@va.gov 
352-376-1611 x6069        802-295-9363 x6948       319-338-0581 x7716        319-338-0581 x3877 
 

Western Region: 
Byron Bair, MD  Nancy K. Daily, MSN, RN-BC 

                                                                     Director                           Deputy Director 
Byron.Bair@va.gov Nancy.Daily@va.gov 
801-582-1565 x2464 801-582-1565 x2696 

 
Veteran Rural Consultants (VRCs) 

 
Douglas Edwards (VISN 1): 781-687-4826 
Christopher Petteys (VISN 2): 518-626-7313  
Bertha Fertil (VISN 3): 718-741-4105 
Anthony Behm (Erie VAMC): 814-860-2020 
Alvis Hargrove (VISN 5): 304-263-0811 x4011 
Talbot Vivian (VISN 6): 757-722-9961 x3792 
Allison Hawley (VISN 7): 205-933-8101 x6878 
Pat Ryan (VISN 8): 727-549-3678 x222 
Jackie Morales (VISN 9): 615-695-2199 
Joe Kohut (VISN 10): 440-526-3030 x6728  
(Cleveland VAMC). 
 

 
Sherri Deloof (VISN 11): 269-966-5600 x31644 
Joseph Zimmerman (VISN 12): 708-202-8411 

Paula Fleming (VISN 15): 573-778-4359 
Deanna Jackson-Moore (VISN 16): 501-257-3704 
Shenita Washington (VISN 17): 787-641-7582 x13113       
Greg Kischuk (VISN 18): 602-222-2695 
Ron Schmidt (VISN 19): 307-433-3731 
Jodie Waters (VISN 20): 360-567-4684 
Colette Alvarez (VISN 21): 775-326-5721 
Laurie Traylor (VISN 22): 562-826-8000 x4026 
Katie Dziak (VISN 23): 612-629-7559

mailto:Alta.Jones@va.gov


MAP 1: ORH Resource Centers 
 

 

 



MAP 2: VA VISNs 
 

 
 
 



MAP 3: Federal Medical Facilities with Resource Center Locations 
 

 


