Gold Sponsors

Healthcare Satisfaction Index is a new patient satisfaction software specifically tailored to
meet the needs and challenges of the smaller hospitals and clinics. It provides a cost effective
approach in an easy to use tool.

595 Lyndon Road
Cuba, NY 14727
(716) 676-3635
www.ddbainbridgeassoc.com

Performance Management Institute (PMI)
works with more than 20% of the Critical
Access Hospitals in the country capturing
hospital data around finance, operations,
guality assurance and surveys. PMI
partners with rural health networks to
provide a data focused platform for
networking and benchmarking. PMI offers
CAHPS reporting for CMS utilization on
Hospital Compare. PMI partners with

50 Sewall Street, Suite 102 Healthland to provide advanced reporting
Portland, ME 04102 and comparative benchmarking to more
(207) 221-8276 than 500 rural clients. The PMI database
www.pmi-healthcare.com is expanding every day to provide greater

value to our current clients.



Gold Sponsors

Dixon Hughes, PLLC
One West Fourth Street, Suite 700
Winston-Salem, NC 27101
(336) 714-8100
www.dixon-hughes.com

The Dixon Hughes Healthcare Services Group
has become a critical part of the healthcare
delivery system for Hospitals and Healthcare
Systems Senior Housing and Care, Home
Health Organizations, Hospice Care Providers,
and Physician Practices. Although each situa-
tion is unique, our goal remains the same—to
help our clients build financial health by
improving operational efficiencies and quality
of care. We’re ready to add value with
customized deliverables and a hands-on,
roll-up-the-sleeves attitude toward client
service.

Opus Healthcare Solutions, Inc. develops and
implements Web-based clinical applications
for the acute care setting. Since 1987, we
have helped clients overcome their IT
challenges, offering them real solutions and
exceptional customer support. Our customers
include rural and community facilities,
hospital systems, and reference laboratories
throughout the United States.

Please visit us at: www.opushealthcare.com

12301-B Riata Trace Parkway
Building 2, Suite 200
Austin, TX 78727
(512) 336-4458



Silver Sponsor

General Sponsor

The Texas Department of Rural Affairs is the Texas
State Office of Rural Health, designated by the US
Department of Health and Human Services. The
agency’s SORH programs serve 150 rural hospitals
and benefit more than 3 million rural Texans. The
agency’s programs and services support Critical
Access Hospitals, quality improvement, infrastructure
improvement, rural health care practitioner
recruitment and retention, and emergency medical
services enhancement.

Healthland

Software and services from Healthland
(formerly  Dairyland Healthcare Solutions)
empower small community hospitals to deliver
the best possible healthcare by providing a
central repository of patient information in all
care settings. Specifically designed for rural
hospitals, our solution equips customers with a
tool that is uniquely suited to their size and
needs.

625 South Lakeshore Drive
Glenwood, MN 56334
(800) 323-6987
www.healthland.com

Exhibitors

Rural Health Resource Center

600 E. Superior Street, Suite 404
Duluth, MN 55802
Phone: 218-727-9390

The Rural Health Resource Center serves as a knowledge center for the improvement of rural

healthcare, providing technical assistance, information, tools and resources.

include:

Flexibility Grant Program, Delta Rural

Focus area

Technical Assistance and Services Center (TASC) for Medicare Rural Hospital
Hospital

Performance Improvement Project,

performance improvement, rural network support, workforce analysis and consulting.



Exhibitors

Together Rx Access

211 North Union Street
Alexandria, VA 22314
Phone: 800-250-2839

Free prescription savings card for eligible individuals and their families who are uninsured.

Texas A&M Health Science Center

Rural and Community Health Institute
3833 S. Texas Avenue, Suite 150
Bryan, TX 77802

Phone: 979-862-5006

RCHI works with rural and community healthcare facilities in improving patient quality and
safety through service programs, education, research and policy.

Western Governors University

4001 South 700 East, #700
Salt Lake City, UT 84107
Phone: 801-290-3636

WGU is a fully accredited online university offering online bachelor's and master's degree
programs in business, IT education and healthcare. Our online health informatics degree
combines concepts in healthcare, information technology, and leadership practice to provide
the knowledge and skills needed to become an asset in this high demand field, with the
added credibility of two recognized IT certifications.

Rural Assistance Center / HWIC

501 N. Columbia Road, Room 4508

SMHS Stop 9037

Grand Forks, ND 58202-9037

Phone: 701-777-5612

The Rural Assistance Center (RAC) serves as a rural health and human services information

portal which helps rural communities access the full range of available programs, funding,
and research that can enable them to provide quality health and human services.

The Health Workforce Information Center (HWIC) provides free access to the most recent

resources on the nation’s health workforce in one easy-to-use online location.
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