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National Organization of State Offices of Rural Health

(  44648 Mound Road, #114  (  Sterling Heights, MI  48314-1322  (
· Phone:  586-739-9940  (  Fax:  586-739-9941  (  
August 27, 2010
 

Centers for Medicare & Medicaid
Services
Department of Health and Human Services
Attention: CMS–1504–P
Mail Stop C4–26–05, 7500 Security Boulevard
Baltimore, MD 21244–1850
 

Dear Colleagues:
 

 The National Organization of State Offices of Rural Health, which represents the country’s fifty State Offices of Rural Health as they work to improve health and health care in rural America, strongly recommends inclusion of the seven proposed Emergency Department Transfer Communication measures in the Hospital Outpatient Quality Data Reporting Program, as described in Hospital Outpatient Prospective Payment System Proposed Rule on page 46374 of the August 3, 2010, Federal Register.
 

These measures have been validated, and they have been endorsed by the National Quality Forum.  Most importantly, these measures would significantly improve CMS’ ability to accurately capture and report the quality performance of the country’s small rural hospitals, both PPS and CAH. The measures are also consistent with CMS’s policy, as discussed in the Proposed Rule, to develop measures appropriate for the measurement of the quality of care furnished by hospitals in outpatient settings.  Given the nature of small rural hospital services and resources, transferring patients is a common, essential and very important small hospital activity.  The quality of emergency department transfer communication is relevant to outcomes, measurable, and improvable, and these NQF-endorsed measures provide CMS, hospitals and consumers a significant opportunity to improve both care and accountability.
We also suggest that CMS add to its agenda for future development the quality of interactions between hospital emergency departments and ambulances. This first phase of emergency department interactions also has a major impact on outcomes, and adding focus on patient arrival could further improve the quality of and accountability for patient care.
 

Thank you for your consideration.
 

Sincerely,
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Mark Schoenbaum, President
